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Identifying Your Passion and Finding  
Ways to Help

What’s Your ?Why

1

12

Ask yourself a few questions: What are your favorite activities or 

sports? What is your best subject in school, and why? What are your 

hobbies, passions, talents, and skills? These don’t have to be orga-

nized activities like teams or performance groups. Maybe you easily 

connect with little kids, or you are physically strong, or you don’t bore 

easily while doing monotonous tasks. You’re good at something, and 

probably  of things.lots

Now let’s take a broader view. What concerns you most about 

the big issues facing your family, your community, your school, or 
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What’s Your ? Why   13

your town? What worries you about the future of your country or our 

planet? What gets you fired up? What seems unfair? What makes you 

angry or sad?

Finally, what do you think you can do to help with any of these 

problems? I know this last question is a tough one, but if you had to 

brainstorm a few ideas, what would they be?

Human rights activist Archbishop Desmond Tutu famously said, 

“Do your little bit of good where you are; it’s those little bits of good 

put together that overwhelm the world.” This chapter helps you start 

to figure out what your little bits of good are and how to find organi-

zations and people in your community that can benefit from them.

Let’s think about some broad definitions of  and community service. 

Imagine the concept of community as a series of concentric circles with 

you at the center. Your family, your caregivers, or the people with whom 

you are living at this time are the innermost ring of your community. 

Your acts of service start in your home in relation to these people. Your 

family may be counting on you to help out in lots of dierent ways: 

caring for younger siblings or aging grandparents, running errands, 

doing laundry, preparing meals, taking out the trash. These may sound 

like chores, but everything you are doing is important work and should 

be valued as a contribution to the common good.

YOU

FAMILY

NEIGHBORHOOD

SCHOOL

CITY OR TOWN
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14   Simple Acts

Next, there is service that you do for the people who live in your 

neighborhood. You hold the door open for an elderly or disabled 

person in your apartment building, pick up litter when you see it, or 

clear the snow from a neighbor’s front porch. Your school community 

is also counting on you in many ways: to be a good and kind class-

mate, to help when you see others struggling, to do your part in keep-

ing your school safe. Your city or town expects you to follow the laws, 

help keep public spaces clean, and support your local food pantry or 

community kitchen if you are able. Whether you recognize it as ser-

vice or not, you are serving others all the time in your day-to-day life, 

so you should feel pretty good about that.

Now let’s widen the lens a bit and think about people and issues a 

little further outside of your day-to-day experience. There are plenty 

of ways to make a dierence for people you don’t know and will likely 

never meet. The mission of many national and international organi-

zations is to have broad impact, and it’s possible for you to become a 

member, learn more, and give back through them.

As you begin to think about the ways that you define community 

and the issues that you care about, let’s take a moment to drill down 

a little deeper. On page 15, take a brief quiz that will help you iden-

tify your strengths and the best ways that you can use your talents 

and skills to help others. Don’t overthink it—just answer honestly 

and thoughtfully. Your likes, dislikes, strengths, and challenges are 

the subject of this quiz, and you know yourself best. Hopefully, once 

you’ve completed the quiz, you’ll have a deeper understanding of the 

unique tools that are in your personal toolbox and the ways that you 

can make the most impact. Then, you can keep these in mind as you 

read through Simple Acts and let the icons point you toward the best 

opportunities for YOU.
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1. How do you approach new people and situations?

A. I’m a little shy and hesitant; I usually hang back and observe.

B.  I’m an outgoing people person. I jump right in.

C.  I learn by doing and am usually comfortable meeting and  

working with others who are doing the same activities as me.

D. I may start o slow, but if I feel comfortable or I’m with friends, 

I’m more likely to engage.

2. How would you describe your talents?

A. I’m curious and organized, and I like learning and doing 

research.

B.  I’m a great teacher. I like making friends and sharing what I’m 

passionate about.

C.  I’m creative and artistic, and I love to share my talents  

with others.

D. I don’t really know what I have to oer, but I’m excited to  

figure it out.

3. How would you describe your abilities?

A. I’m a hard worker but would rather stay behind the scenes a bit.

B.  I’m confident and can put others at ease or help them  

understand new concepts.

C.  I’m a hands-on person; I like to get my hands “dirty”  

doing a task.

D. I’m willing to try new things.

4. How do you handle rejection and dicult situations?

A. I’m a little sensitive; I’m reluctant to put myself out there.

B.  I’m not easily oended; I can brush o rejection and start over.

What’s in My Toolbox?
Self-Assessment

continued >
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16   Simple Acts

C.  I like to get feedback and critiques on my work but struggle 

with outright rejection or having others angry with me.

D. I’m usually resilient, especially if I’m with friends who can 

support me.

5. Are you able to easily name the issues you care about?

A. There are lots of issues that make me curious, sad, or angry, but 

I don’t really know how I can help.

B.  I know exactly what gets me fired up, and I’m anxious to get out 

there and start working to make a dierence.

C.  The specific issues are less important to me as long as I can 

share my talents through meaningful work.

D. I don’t really know what issues are impacting people in my com-

munity or how I can help, but I’m open to learning.

If you answered mostly , you are a thoughtful information seeker. As

You might not gravitate toward in-person or hands-on volunteer 

opportunities right o the bat, but you can still make a big impact on 

your community and the world. You’re more likely to research and 

learn about issues before jumping in. You might enjoy virtual ser-

vice opportunities that allow you to help from a distance or kitchen 

table kindness activities. If you are drawn to political activism and 

social justice issues, you might be the person who organizes behind 

the scenes, who sets up the petition, and who sends out information 

about letter-writing campaigns. Instead of shouting from rooops, 

asking for donations or volunteering in person, you might prefer 

to manage the social media account for the club, organization, or 

nonprofit you’re working with; order necessary supplies; send email 

reminders; and do the important follow-up.

If you answered mostly , you are probably well suited for in-person Bs

volunteering and fundraising eorts. Your ability to dive into a new 

situation and to interact comfortably (and respectfully) with dierent 

What’s in My Toolbox?
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people means that you will be willing to try new volunteer opportuni-

ties that might be outside of your typical comfort zone. Because you 

are a people person, you might notice the needs of others more easily. 

Perhaps you’ll realize you have a knack for fundraising. As you’ll learn 

in chapter 4, having the courage to ask for donations on behalf of a 

worthy cause is a gi, as is the ability to stay motivated and positive 

when people say no. Your outgoing personality will serve you well 

in leading your peers in volunteer outings, rallying around service 

events in your school, and approaching new or challenging tasks with 

a can-do attitude.

If you answered mostly , you enjoy hands-on work. You may be Cs

reserved and shy, very outgoing, or somewhere in between, but as long 

as you have a task or project to work on, you’re comfortable both being 

with people and working alone. You might find yourself craing items 

to donate, using your artistic skills to create posters, or planting a tree. 

If you have a specific talent, you might even find organizations looking 

for people with your skill set! Not all organizations and nonprofits have 

hands-on work all the time, but your adaptability will help you push 

yourself outside of your comfort zone occasionally when you need to. 

Your creativity and your ability to pick up new things quickly as you do 

them will help you in any volunteering situation.

If you answered mostly , maybe you’ve never volunteered before. Ds

If that’s the case, your initial hesitation or uncertainty is totally 

understandable. The important thing is your open-mindedness and 

willingness to learn and try. You are a person who should absolutely 

find peers who care about the same issues that you do. Then, make an 

eort to volunteer together as a group. Everything is easier and more 

fun when done with others, and you are more likely to continue the 

work if you are with people who are just as enthusiastic and commit-

ted as you are. Use the resources in this book to identify the issues 

that concern you, and then connect with peers, teachers, community 

volunteers, or family members to work together toward a solution.

What’s in My Toolbox? 

continued >
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What Do You Really Care About? List All That Apply
This list will help you identify the people and issues that really tug at 

your heart and spark your curiosity. No judgment here—check only 

the ones that you really care about. You’ll be able to keep this list 

in mind and refer back to it as you read through the book and find 

suggestions for ways to learn about, volunteer for, or fundraise for a 

particular cause or issue.

I really care about / worry for / get upset about:

❒ Animals (pets)

❒ Animals (wildlife)

❒ Children/adults who are living with illnesses or disabilities

❒  Children/families living in poverty or dealing with economic 

inequality

❒ Children/teens navigating the foster care system

❒ Discrimination and inequality (in all forms)

❒ Educational disparities

❒  The environment / climate change / maintaining our green spaces

❒ Finding cures for illness and disease

❒ Food waste

❒ Global poverty

❒ Gun violence

❒  Isolated seniors and elderly people who need help with 

day-to-day tasks

❒ Natural disaster relief

❒ People experiencing hunger or food insecurity

❒ People experiencing housing insecurity or homelessness

What’s in My Toolbox?
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❒  Public health concerns (raising awareness around the impor-

tance of exercise, a healthy diet, vaccines, and organ donation, 

as well as the dangers of drugs, alcohol, vaping and cigarettes, 

and so on)

❒ Spreading kindness generally

❒ Voting rights

Finally, the “Good List”
Quickly (without thinking too much—o the top of your head) write 

down EVERYTHING you are good at doing. Don’t just list things 

that people typically call “talents,” like singing, drawing, or playing a 

musical instrument. List it all! Are you patient? Can you do compli-

cated math problems easily? Are you physically strong? Do you like 

to organize things? Is your handwriting neat? Are you a good driver? 

Do you have a loud voice? Are you funny? Are you good with young 

kids? Go ahead and brag about yourself a little bit. I hope you’ll be 

pleasantly surprised by the number of things you have on your list. 

Keep it handy as you read through the book—first, as a reminder of 

how amazing you are, but also as a resource. And don’t hesitate to 

add to the list later on! When you have an idea for a cause that you 

care about, pull out this list and see if there is something here—a skill, 

talent, or ability—that you can share to make an impact on that issue.

What’s in My Toolbox? 
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KITCHEN TABLE KINDNESS TIP 

Hopefully, you’ll nd ways to volunteer in your community by sharing your 

time and talents with nonprots and social service agencies and their clients 

face-to-face, in person or perhaps virtually or over the phone. This hands-on 

work is an impactful way to give back to your neighbors and community, 

and you’ll get so much out of connecting directly with the folks who are ben-

eting from your good work. However, direct service is not always possible 

for a wide variety of reasons. Beyond health and safety concerns, you may 

face other barriers to engaging in direct service, including geographic dis-

tance, lack of transportation, academic and family commitments, and limited 

free time. The good news is that even if you can’t go out and volunteer in 

person, there are many ways you can help virtually and from home. I call this 

type of service “kitchen table kindness,” and throughout , there Simple Acts

are sidebars that highlight ways to do good work on your own time and in 

a setting that is convenient and accessible to you. Look for the cloud and 

sun icon above to quickly locate these Kitchen Table Kindness Tips as you 

ip through the book. I hope these suggestions will encourage you to nd 

meaningful ways to help even when you only have a little time to spare or 

aren’t able to venture out into the community or plan a big event. Every little 

bit of kindness helps, and even when we’re physically separated, there is 

much we can do to stay connected.

Making Sure an Organization  
Is Trustworthy
As you read through this chapter and identify the causes that you care 

about and the types of volunteer work you’d like to do, you’ll need 

to find organizations to help. Simple Acts will point you toward some 

reputable national organizations that have been operating for a long 

time and are worthy of your time. Many of these will allow you to 

search for local aliates. You’ll also want to identify trustworthy orga-

nizations based in your own community. Keeping your eyes and ears 

open is sometimes the best way to find these opportunities—you may 

hear about things from friends, classmates, and trusted adults who 

volunteer. Pay attention to social media posts sharing positive service 

experiences, notice flyers hanging in coee shops, and be aware of 

upcoming events on your school or community calendar.
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Next, you’ll want to research (or “vet”) the organizations that you 

are interested in helping. Use the following steps to check whether a 

particular organization is the right fit for you:

 • Navigate around the organization’s website (if there is one). Does 

it oer specific information about how to volunteer, the types of 

volunteer activities, and whom to contact for more information? 

Does it include testimonials from other volunteers? Do they 

welcome young volunteers? Understand the rules around age 

requirements and whether you’ll need permission from a parent 

or guardian or need to be accompanied by an adult if you are 

under 18.

 • Check to see if the organization you are exploring is rated by 

Charity Navigator (charitynavigator.org), GuideStar (guidestar 

.org), or GreatNonprofits (greatnonprofits.org). These rating orga-

nizations use criteria to ensure that nonprofits are meeting their 

stated missions, utilizing donated funds appropriately, reporting 

their finances to the government, and providing quality volunteer 

opportunities. A positive rating is a good indication that the orga-

nization is well managed, eective in achieving its mission, worth 

your time, and deserving of your donations.

 • Follow the organization on social media, and pay attention to the 

tone and content of its posts. Are the posts well-written (without 

inappropriate language), positive, and supportive of the clients 

they serve? Do the posts celebrate and show gratitude to their 

volunteers and donors? Does the organization amplify and share 

important information about the issues it addresses? Check out 

the number and types of followers and the comments they write. 

Make sure these are in line with your values. Chapter 7 will dive 

deeper into the power of social media to spread positive messages 

and promote service.

 • Identify a volunteer coordinator or an executive director at the 

organization, and contact them to ask questions about the types 

of volunteer opportunities available and any training being 

provided. Notice how quickly the organization responds to your 

inquiry and how forthcoming it is with information. This will 

give you a sense of the mission and culture and whether it is a 

place where you will feel welcome and comfortable.
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 • Be sure that the organization’s mission—which may be stated on 

an “Our Mission” or “About Us” page on its website or in its social 

media bio—is in line with your values and that the work you will 

be doing matches your interests.

 • If you’d like to dive a little deeper, check the website to see if 

the annual report is posted there. If so, download it and read it 

thoroughly. If you can’t find an annual report online, you can 

ask the organization to provide one. If it is a reputable charitable 

organization and is identified by the government as a 501(c)(3) 

(tax-exempt organization), it should provide a detailed report to 

donors and members of the community who provide support. 

This research will give you a sense of the financial stability of the 

organization, how it raises and uses funds, and the strength of the 

leaders who are managing the operation.

 • Finally, I’d like to share a popular slogan: “Nothing about us 

without us.” This means that no policy should be decided by 

any organization or governing body without the participation 

of members of the group aected by that policy. This concept 

shows the importance of representation and highlights the need 

for everyone to have a voice around issues that directly impact 

them. The slogan is especially connected to the disability rights 

movement. This is the movement for people with disabilities to 

have full participation in policies that aect them and to have 

equal opportunities. When considering this slogan in the context 

of selecting a nonprofit to support, try to find out how the people 

being served by an organization have a say in its operation. The 

leadership, sta, and volunteers should be people who adequately 

reflect (and therefore understand) the identity, history, and expe-

rience of the individuals or groups being served.

This chapter uses the icons for dierent categories of giving back 

to help you identify issues and opportunities that appeal to you with-

out too much searching. The problem or social justice issue is listed at 

the top of each section, followed by:

 • ways you can get involved in person, at home, or in your school;
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