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The blare of the siren sounds quiet at first. But even
from far away, it rings clear and familiar. As the sound
comes closer, it gets louder. Before you know it, you see
bright, flashing lights zooming by. Someone needs help,
and first responders are racing to the rescue.

First responders are people who go immediately to
the scenes of accidents or emergencies. They provide
assistance and first aid to sick or injured people. Police
officers and firefighters are first responders. Emergency
medical technicians (EMTs) and paramedics drive
ambulances. They are first responders too.

Many people’s instincts tell them to run away from
hazardous situations, such as attacks, fires, or natural
disasters. That is the safe and smart thing to do. But
first responders receive special training. They go toward
threats. Their work can be rewarding and exciting, but
it is also very dangerous. First responders put their
safety at risk to help others every day. People depend
on the swift action of police officers, firefighters, EMTs,
and paramedics to save lives. That makes them real-life
heroes.







Help!

First responders usually arrive
at the scene of an accident or crisis
within minutes of being alerted by
a dispatcher. People who phone
for help often reach emergency
dispatchers first. Dispatchers work
at call centers, police stations, and
fire stations. They have to think
fast. They must keep callers calm
while gathering information so
they know who to send for help.
Many dispatchers have emergency
medical training. This helps them
guide callers on how to give aid
until help arrives.

A dispatcher works
at a call center.

Usually, the police respond to reports of a crime or accident.
Firefighters battle blazes and inspect gas leaks. They conduct rescues
during natural disasters as well. EMTs and paramedics rush in if someone
needs medical attention. Police officers and firefighters are trained in
basic first aid too. Sometimes, police officers, firefighters, EMTs, and
paramedics will all show up to a scene together.




Trained for Traumas

On arrival, emergency responders quickly evaluate the situation.
Is there still danger? Who'’s hurt? Do others need to be led to safety?
Is the road clear for emergency vehicles to pass? When the scene is
secure, they work to help victims.

Many times, first responders perform first aid on the spot. First aid is
care given to a sick or injured person before advanced medical treatment
can be obtained. It’s meant to prevent the person’s injury or illness from
getting worse.

Paramedics perform first
aid on an injured man.
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Imagine that dispatchers write expressions to record how
many emergency calls they receive each hour for four hours.

Dispatcher A: 4 x 4
Dispatcher B: 42
Dispatcher C: 4 + 4 + 4 + 4

Draw diagrams to prove whether the dispatchers received
the same number of calls.
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